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http://sipssglobal.com/customer_portal/login.php

Step 1

e To access “wifi help- desk” enter this URL "www.sipssglobal.com/PDITGH" on address
bar of your browser.

|/ MewTab x
<« => Dwww.sipssglobal.com/PDlTGH|&

[ www.sipssglobal.com/PDITGH

[ www.sipssglobal.com/PDITGH/My_Devices_listphp# - My Devices
[ www.sipssglobal.com/PDITGH/My_Devices_listphp - My Devices
A, www.sipssglobal.com/PDITGH - default-search.net Search

[ www.sipssglobal.com/PDITGH/login.php - Login

[ www.sipssglobal.com/PDITGH/My_Devices_add.php - My Devices

= —_— ——
http:/192.168.1.8/SIPSSC.. http:i192.168.1 &/odpifms hitp:i1192.168.1 Sfodp/lib Login
www sipssglobal. com www.google.co.in 192.168.1.106 192.168.1.8
0 3 O 0
http:/iw ww sipssglobalc... Google http:/i192.168.1.106/fms. http:/1192.168.1.8/odpicbp
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www.sipssglobal.com/PDITGH

Step 2 - Registration

e Here you can register by click "*Register here'*

WiFi HELP DES

FOR PDIT - GIRLS HOSTEL - HOSPET- KARNATAKA ecmans [

Password.

PORTAL for managing the WiFi infrasture in a secured way to ensure the proper wireless senvices to the approved and authenticated
users, We adopted to comply the device/MAC based authenitication to ensure the proper security & ownership, Kindly Login to Add new Remember Password:
devices for getting the WiFi access, or create a Suppont Ticket for assistance, Please give the right feedback to us for supporting you
better. We normaly respond within 4 Working Hours, You mav also reach us at suppor com for support assistance. But
you can expect a better respance to the problem ance you register the call over this Portal

Nota User Yet? Register Here &
SIPSS-GLOBAL INDIA PVT LTD, Industry Leading Enterprise IT System integration company, Taking care the Wireless Infrastructure for
your institution. This self care portal is supported by our remote support service delivery Team. We are responsible for the new Already a User but Farqot password?
connections and rectifying the access problems etc. Our Remote senvice will be available frem Morning 9:30AM to 5:30PM on all days
except Sundays and Public holidays

Instant Help & How to T¢ Please Follow by Clicking the Below Links
WiFi Helpdesk Portal User Guide | How to Find the MAC Address | More Technical Discussions

Please have your tolr com

Trouble in Registering / Login in - Please Let us Know by
Creating a Ticket

e To register, you should enter your E-mail id, name, USN number/Registration number,
contact number, department and also choose a password.

e And you should agree the agreement, Terms and Conditions.

Registration Page - eql 8 Process

User Emall: [ ]+ tpiease provide the accurate accesable E-Mall ID once you register your Roll Mo / USN No with an E-mall 1D, It Is not easy to change the mapping)
Password: -
Re-enter password: =
rarme: (Please Provide the Correct Name as Per records for Verification)
Registration/USN Nos €Only Permittad Nos are allowed to Register, If you No Is not appesring as not permitted or appearing as Already Registered Please Let us Know)
Contact No: * (Please Provide the Accurate Ho o enable us to Serve you remotely) Your Mobile no is safe with US.
Department: Please select < |-

[Style] * | [Font] v | [Size] v
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Rermarks:
[ View Source
3 - Reauired fields o

TIANDATE SERVICE USAGE AUTHORIZATION AGREEMENT

You are about to access the Internst through a wireless Internet access node (the "Service") operated by SIPSS-GLOBAL For PDIT Hospat 3t Girls Hostal.
The purpose of the Sarvica is to provide wirsless Intern st access to Authorized residents of PDIT HOSPET Girls Hostal. You may use the Sarvice only If you agres to the following terms of sarvice
sach time you accass tha Sarvic

Terms of Service (TOS) Access to WiFi.

The WiFi service s provided by PDIT-HOSPET For its Students / Residents of Girls Hostel for educational references. Your access to the Service is completely at the diseretion of PDIT HOSPET,
and your access to the Service may be blacked, suspended, or terminated at any ime for any reason including, but not limited to, violation of this Agreement, actions that may lead to liability

for PDIT HOSPET, disruption of access to other Users or netwaorks, or violation of applicable laws or regulations. PDIT HOSPET rmay revise the TOS at any tme. You must accept this Agreement
each time you use the Service and It is your responsibility to revievs It for any changes each ime. This is a secured wirsless nebwork. No network communication is 100% secure.

Plesss remember: NO nebwork communication should be considered privats or protected. All communication over POIT HOSPET network is subject to monitoring. Additonally, media snd metarial
stored in PDIT HOSPET network environment are subject ta disclosure under the Freedom of Information Law. PDIT HOSPE Treserves the right to reduce throughput or access as need b

Accaptable Use of the Sarvice. Your Lida of the SEnice and any activitias canducted oniine fhrough te Serice shall nOT VICIAb Ay ApPlicanla law of FegUISHAN bf the Ao of PDIT HOSPET,

or any third party. PDIT HOSPET cannot accept any responsibility for any injury or loss that results from inaccurate, unsuitable, offensive, or illagal Intermnet communications.

Disclaimer,

You acknowladga That you are using this portal to register and get the access granted for your own device/s and responsible for all the communication initiated from your devics, If you won't share
the service granted to you to anybody as well held responsible for all such communication intiated from / through the device, Also ag

(i) that the Service may not be uninterrupted or error-fre
(if) that viruses or other harmful applications may be available through the Service;
(iil) that PDIT HOSPET does ot guarantes the security of the Service and that unautharized third Dartes may ACcess your computer of files or otherwise Monitor your connection.

THE SERVICE AND ANY PRODUCTS OR SERVICES PROVIDED ON OR IN CONNECTION WITH THE SERVICE ARE PROVIDED ON AN AS IS, AS AVAILABLE BASIS WITHOUT WARRANTIES OF
ANY KIND. ALL WARRANTIES, CONDITIONS, REPRESEN TA TIONS, INDEMNITIES AND GUARANTEES WITH RESPECT TO THE CONTENT OR SERVICE AND THE OPERATION, CAPACITY, SPEED,
FUNCTIOMALITY, QUALIFICATIONS, OR CAPABILITIES OF THE SERVICES, GOODS OR PERSONNEL RESOURCES PROVIDED HEREUNDER, WHETHER EXPRESS OR IMPLIED, ARISING BY LAWY,
CUSTOM, PRIOR ORAL OR WRITTEM STATEMENTS BY PDIT HOSPET, OR OTHERWISE (INCLUDING, BUT NOT LIMITED TO ANY WARRANTY OF SATISFACTORY QUALITY, MERCHANTABILITY,
FITNESS FOR PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT) ARE HEREBY OVERRIDDEN, EXCLUDED AND DISCLATMED. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
CERTAIN WARRANTIES, TN WHICH CASE, LIABILITY IN SUCH JURISDICTIONS SHALL BE LIMITED TO THE EXTENT PERMITTED BY LAWY, No Consequential Darmages. UNDER NO CIRCUMSTANCES
WILL PETE'S FINE MEATS, ITS SUPPLIERS OR LICENSORS, OR THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, AND AFFILIATES BE LIABLE FOR CONSEQUENTIAL, INDIRECT,
SPECIAL, PUNITIVE OR INCIDENTAL DAMAGES OR LOST PROFITS, WHETHER FORESEEABLE OR UNFORESEEABLE, BASED ON CLAIMS OF CUSTOMER, ITS APPOINTEES OR ITS OR THEIR
CUSTOMERS (INCLUDING, BUT NOT LIMITED TO, UNAUTHORIZED ACCESS, DAMAGE, OR THEFT OF YDUR SYSTEM OR DATA, CLAIMS FOR LOSS OF GOODWILL, CLAIMS FOR LOSS OF DATA,
USE OF OR RELIANCE ON THE SERVICE, STOPPAGE OF OTHER WORK OR IMPAIRMENT OF OTHER ASSETS, OR DAMAGE CAUSED TO EQUIPMENT OR PROGRAMS FROM ANY WVIRUS OR OTHER
HARMFUL APPLICATION), ARISING OUT OF BREACH OR FAILURE OF EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, MISREPRESEN TATION, NEGLIGENCE, STRICT LIABILITY IN TORT

OR A COURT OF COMPETENT JURISDICTION REQUIRES LIABILITY UNDER APPLICABLE LAVY BEYOND AND DESPITE THESE LIMITATIONS, EXCLUSIONS AND DISCLAIMERS.

THE USE OF THE SERVICE FOR THE FOLLOWING ACTIVITIES 1S PROHIBITED:

Spamming and Invasion of Privacy of Others, Violating Intsllactual Property Law, Transmitting Obscene o Indecent Spaech or Materials, Transmitting Defamatory of Abusive Language, Hacking or
Distribution of Intermnet Viruses, Worms, Trojan Horses, o Other Destructive Activities.

BAck to 10ain bads
"TA =

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PYT LTD @ 2014

Page 3



Step3 -  Menu

e After registering you can login your account .To login, you should enter your ""user
name"' (Registered mail id) and ""password"’.

e Here you can change your password, register your devices, register your complaints and
also you can update your feedback and suggestions by using the menu options.

_“ [ www.sipssglobal.com/PD’ x - o
€ - C [1 wwwsipssglobal.com/PDITGH/menu.php ¥l =

T Do you want Google Chrome to save your password? | Save password] l Never for this site ]

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PVTLTD @ 2014

15:02

11-03-2014

Step 4 - Edit your profile

e You can edit your profile through ""my profile' option.

User Email archureal@gmail.com
Name arch
s Roll / USN No  sipss888
Department Information Science & Engineering
‘ Contact No 876543
Remarks

ID-Card Thump

We appreciate your good efforts in keeping about your information
properly to assist you properly when it is required, Please let us know
If you have any Problems Suggestions & Feedbacks

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PVT LTD @ 2014
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Step 5 - Register Devices

e By clicking "My Devices" option , you can register your devices such as, mobile
phones, Tablets, Laptops etc.

Logged on as archureal@gmail.com

"Teg e

"Change password |

My Profile
o —
My Tickets

Feedbacks And Suggestions
Developed, Hosted & Managed By SIPSS GLOBAL INDIA PVTLTD @ 2014

¢ In this option you can select your device types and can add your MAC address and your
device model.

e For finding MAC address of your devices click”How to find the MAC address” link

My Devices, Add New Device

User Email jeswin@sipssglobal.in

ey ="

Desktop / All in one PC With WiFi I-Phone / I-Pad - Apple Laptop Mobile - Mokia- Symbian Mobile - Others Mobile / Tablet - Android

Type Of Device Mobile / Tablet - Windows Mot Known
Mzke / Model
MAC Address * Please mention the WiFi MAC address eg: 00:03:95:9d:68:16, How to Find the MAC Address H

Operating System . Linux - Others Linux - Ubuntu Mobile / Tablet OS Others / Not Known Windows - 7 Windows - § Windows Server Windows XP

Wi Fi Access Requested v | *

[Style] ¥ [Font] ¥ || [Size] ¥

B J USE=—Sic&E&=A5H@mHSGO
Rermarks

View Source
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e You can register more than one devices through ""Register new devices for wifi access"

,"'.. [ My Devices x

€« = C [1 wwwsipssglobal.com/PDITGH/My_Devices_listphp#

Register New Device for WiFi Access H

Searchfor: 79 P9

Wi Fi Location Tvpe Of Device Make / Model MAC Address

Operating System Wi Fi Access Remarks 4

E Girls Hostel Mobile - Nokia- Symbian e71 12:34:56:78:90 Linux - Others Requested

Details found: 1

Pagelofl

Racrds s P

Neveloped, Hosted & Managed By SIPSS GLOBAL INDIA PVT LTD @ 2014
www.sipssglobal.com/PDITGH/My_| ist. i

é E | | o NI oo

11-03-2014

Step 6 - Register Problems

o For register your wifi problems, go to "My Ticket' option.

My Profile

My Devices

o —

Feedbacks And Suggestions

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PVTLTD @ 2014

e Here you can mention your problem, and click save. Your problem will register.

Page 6



/[ My Tickets ® -0

€« = C [1 wwwsipssglobal.com/PDITGH/My_Tickets_add.php 92 =
User Email jeswin@sipssglobal.in
Prablem Description \ Please select v \ Add new *
[Style] v | [Font] v | [Size] 7 |
7 U = = =

Ad@eEH40

Problem Remarks

|| View Source

Ticket Status Open

Ticket Date/ Time 11/03/2014
3% - Required field

(FESTUR ) FEEERE

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PVT LTD @ 2014

15:05

11-03-2014

e For register new problems click *"Register new problems*

/[ My Tickets x - g

€« - C | [ wwwsipssglobal.com/PDITGH/My_Tickets_listphp e

===

Searchfor: 79 PR

Problem Description

E = wifi pronlem with nokia My nokia E 71 Symbian Phone is troubling to problem

symbian phone get wifi socess. Resolved solved
Details found: 1

Pagelofl

Recrdeppage | 10 |

www.sipssglobal.com/PDITGH/My_Tickets list.php#

Neveloped, Hosted & Managed By SIPSS GLOBAL INDIA PVT LTD @ 2014
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Step 7 - Feedback and Suggestions

e Also you can update your feedback and suggestions by clicking "*feedback and suggestions'
option.

Logged on a5 test@testmail.com

iy

My Profile
My Devices

My Tickets

Feedbacks And Suggestions <

Developed, Hosted & Managed By SIPSS GLOBAL INDIA PYTLTD @ 2014
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