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Step 1 

 

 To access “wifi help- desk” enter this URL "www.sipssglobal.com/PDITGH" on address 

bar of your browser. 
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Step 2  - Registration 

 Here you can register by click "Register here" 

 

 

 To register, you should enter your E-mail id, name, USN number/Registration number, 

contact number, department and also choose a password. 

 And you should agree the agreement, Terms and Conditions. 
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Step 3   -    Menu 

 

 After registering you can login your account .To login, you should enter your "user 

name"(Registered mail id) and "password". 

 Here you can change your password, register your devices, register your complaints and 

also you can update your feedback and suggestions by using the menu options. 

 

 

 

Step  4  -   Edit  your profile  

 You can edit your profile through "my profile" option. 
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Step  5   -  Register Devices 

 

 By clicking "My Devices" option , you can register your devices such as, mobile 

phones,Tablets, Laptops etc. 

 

 

 

 

 

 In this option you can select your device types and can add your MAC address and your 

device model. 

 For finding MAC address of your devices click”How to find the MAC address” link 
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 You can register more than one devices through "Register new devices for wifi access" 

 

 

 

Step  6   -  Register Problems 

 For register your wifi problems, go to "My Ticket" option. 

 

 

 

 Here you can mention your problem, and click save. Your problem will register. 
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 For register new problems click "Register new problems" 
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Step  7    -   Feedback and Suggestions 

 

 Also you can update your feedback and suggestions by clicking "feedback and suggestions" 

option. 

 

 

 

 


